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.J Sukhothai Management & Service
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SIL GROUPS
a holding company that has 3 subsidiaries:

!

SUKHOTHAI
INTER LAW

Providing assistance in the
areas of law & accountancy

f' Sukhothai
f[’ Management

Services

OUTSOURCING SERVICE

---------

Offering travel and transportation
arrangement services, specifically
tailored for Japanese companies
and non-profit organizations



OUR STORY

Founded in 1996, our company began as a driver outsourcing service with a
clear vision of delivering exceptional service to our clients. Through
unwavering dedication and a commitment to excellence, we experienced
significant growth over the years. By 2015, we had expanded our workforce to
120 employees.

Our team is the cornerstone of our success, playing a crucial role in
empowering businesses and helping us achieve our vision. Their hard work,
professionalism, and commitment to excellence drive our company forward
and inspire us to continually strive for greatness.

As we look to the future, we remain dedicated to innovation, growth, and
maintaining the highest standards of service. Together, we are building a
legacy of excellence, one that empowers businesses and enriches
communities.

@SMS



OUR MILESTONE
1996 2018

T Beginnings Inspired by Opportunity Embracing New Horizons

Sukhothai ® In 2018, a new horizon emerged. The business

In 1996, our journey began with a spark of Management & Services landscape was changing, and so were the needs of

inspiration from a friend working at Ford Motor. T i Tt

.. . . . . . : "ﬂ ’“"f b Chian Road, S orn, Bangkok 10120 H . H .
Recognizing a significant opportunity in the driver i s v our cllen.ts Wﬁf thlcedban ozpzrt_unlty t(; broafjen
outsourcing sector, our founder took a bold step our service ofierings beyond driver: outsourcing.

into the business world. With a vision to provide g“th the sanl1e enthusiasm tand C(Ijefjfatl(in that
reliable and efficient driver services, we started rove our early success, we stepped Into cleaning

our humble operations, driven by a passion for slelrwceds art1d ctar trenta!z. This Str?t(ig'ct moge
excellence and a commitment to our clients. allowed us to cater to a wider range of client needs

and expand our business portfolio.

. 2015 PRESENT DAY

Rising Through A Comprehensive
Dedication ° Outsourcing Provider
Over the next two decades, our dedication to Today, we are proud to be a comprehensive outsourcing provider @
exceptional service and client satisfaction with a diverse range of services. We have successfully GROWN OUR
enabled us to gradually expand our operations. WORKFORCE TO OVER 360 EMPLOYEES, with competence in driver

By 2015, our company had experienced services, gardening, cleaning and more. Our commitment to safety,
substantial growth, with a workforce of professionalism, and efficiency remains at the core of our operations
APPROXIMATELY 120 EMPLOYEES and a well- as we continue to serve our clients and help them focus on their core
established reputation in the driver outsourcing business functions.

industry.




OUR MISSION

EMBRACE YOUR POTENTIAL FOR GROWTH,
AND LET US TO HANDLE THE REST.

.~

TO ENABLE CLIENTS TO CONCENTRATE ON THEIR CORE BUSINESS
FUNCTIONS BY TAKING CARE OF NON-CORE TASKS. We prioritize Integrity,
Excellence, and Associate-Focus in all of our services. We aim to surpass our
clients' expectations and ensure their satisfaction by establishing trusting,
dependable relationships and offering high-quality solutions.
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OUR VISION

“To be

THE LEADING PROVIDER OF COMPREHENSIVE
OUTSOURCING SERVICE SOLUTIONS,

recognized for our unwavering Integrity, pursuit of Excellence, r
and relentless Associate-Focus.”

We aspire to create a positive impact on the businesses we
serve and the communities we operate in, fostering growth,
innovation, and sustainable success.
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OUR CORE VALUE

After our extensive experience in the outsourcing industry, our mission and vision have evolved over time, but
THESE THREE CORE VALUES REMAIN UNCHANGED:

INTEGRITY ASSOCIATE FOCUS

We MAINTAIN THE HIGHEST ETHICAL < -~ O ) OUR CLIENTS AND EMPLOYEES ARE AT
STANDARDS IN ALL OUR INTERACTIONS. ”/i THE HEART OF OUR BUSINESS. Client
L~

Our  commitment  to honesty, satisfaction is our top priority. Equally

transparency, and accountability guides important is our commitment to our

our actions and decisions. employees' wellbeing, providing them
with a supportive work environment.

EXCELLENCE

We STRIVE FOR EXCEPTIONAL QUALITY IN
EVERYTHING WE DO. By continuously
improving our processes, investing in
advanced training, and adopting innovative
solutions, we ensure that our services
exceed industry standards




OUR SERVICES

EXECUTIVE DRIVER

CLEANER & GARDENER

ADMINISTRATIVE SERVICES

e.g. receptionist, visa processing

UNIQUE INITIATIVE

WASTE MANAGEMENT

D) sms :
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OUR SERVICES

EXECUTIVE DRIVER

SMS specializes in providing professional
executive driver services for both business and
personal needs. Our drivers are carefully picked
based on their experience, professionalism,
attitude, and driving abilities.

Our drivers have worked for expatriate
companies in Thailand, so they understand the
local and international standards for providing
excellent service.

We strive to provide a seamless, client-focused
experience through constantimprovement and
optimization. We endeavor to exceed industry
standards and assure client satisfaction on every
journey by continuously refining our methods and
incorporating feedback.
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OUR SERVIC

ES
NEC

Experience superior commercial cleaning and
gardening services that are diligently tailored
to specific requirements. Our trained staff ensures
punctuality and thoroughness, offering clean and
ready settings when you require them.
Simultaneously, our skilled horticulturists and
landscape designers are committed to transforming
outdoor spaces into vibrant, sustainable, pleasant
environments.

We are pleased to provide a selection of fixed and
temporary service packages to private businesses,
government institutions, schools, hospitals, shops,
hotels, showrooms, and more.
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OUR SERVICES

In addition to our core driver services, SMS offers
comprehensive administrative support, which can be
selected as a primary or supplementary service. This
allows our clients to benefit from streamlined
administrative solutions that complement our driver
services, enhancing overall efficiency and
convenience.

Our services include:

* Professional Receptionists: Ensure seamless
communication and a warm welcome for all your
visitors.

* Visa and Work Permit Processing: Navigate the
complexities of visa and work permit applications
with ease and efficiency.

» Office Administration: Optimize your office operations
with our skilled administrative staff, ensuring your
business runs smoothly.

12



OUR SERVICES

In addition to our conventional business processes,
we emphasize ACCOMMODATING OUR CLIENTS'
EVOLVING NEEDS. We are excited to work with our
clients to build a sustainable and clean workplace.
Responsible and effective waste management by our

' skilled specialists creates a more sustainable and
&5 e Xl . .
/ m@"*ﬁ*&” w e isebagh .rﬁw beneficial workplace.

e e
3* 3&3; By using SMS, the client SUPPORTS AN
4 ENVIRONMENTALLY RESPONSIBLE AND CUSTOMER-
FOCUSED COMPANY. We want to help your business
succeed while promoting sustainability and
environmental responsibility.

UNIQUE INITIATIVE

WASTE MANAGEMENT Unfortunately, we cannot exhibit our workers' actions because they are working
inside our client's factory, where taking pictures or videos is strictly prohibited.

SMS 13
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HOW WE WORK

/ Sukhothai
f[ Management
Services

MANAGEMENT
TEAM

OPERATION
MANAGER

ASSISTANT
OPERATION MANAGER

ASSISTANT
OPERATION MANAGER

v | v
HEAD SITE
OF STAFF COORDINATOR STARF

v |

STAFF STAFF STAFF STAFF
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* Services & Supports
* Dedicated Account Manager

* Recruitment & Welfares

ST

* Service & Support Requests
* Review & Feedback

* Complimentary Customer Portal
Web Application (For Driver Service)

I Qe

CLIENT

CLIENT

M

CLIENT

| |

CLIENT
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HOW WE WORK -

These is a refined LIST OF THE ESSENTIAL PERSONAL QUALITIES we look for in a candidate and evaluate

before sharing them with our clients:
E - a

STANDARD PARTICULAR ,
CLEAN RECORD EXTENSIVE SCREENING CHARACTER CHARACTER

BACKGROUND CHECK: FORDRIVER Patience & Calmness e CULTURALLY RESPONSIVE
C:anal fReference + TRAFFIC REGULATION Y & e aniity °
check. - » Safety-Conscious ive Trai i
. DRUG TEST regu[ar[y TEST prepared by traffic . il (Native Trainer/ Coordinator)
police e s!bliity & «  LINGUISTIC CAPACITY
* NAVIGATION TEST Accountability « COMPUTERLITERACY

* ENGLISHTEST
 TESTDRIVER

4
SMS W I ITQIVTE ;v

15

D



HOW WE WORK ——

In addition to providing human support, we LEVERAGE TECHNOLOGY TO FACILITATE AND EASE OUR
CLIENTS" EXPERIENCE by developing our own...

CUSTOMER PORTAL

A mobile web app that manages the timesheets and

SUKHOTHAI other details of the drivers. B
MANAGEMENT )
& SERVICES /

I

Sign in to start your session = TH

Remember Me https://demo.sms-exec.com/

Forgot Password?

Driver, Client and Manager All Have Their Separate Logins.

- w 7 oI\

ravew/'y M\

D
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https://demo.sms-exec.com/

HOW WE WORK
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OUR BENEFIT TO OUR CLIENT

ACCESS TO

COST & TIME SAVINGS DISTINCTIVE INDIVIDUALS

-
T
Having ACCESS TO SPECIALIZED gﬁ \ A

Dramatically minimize the :
COSTS AND TIME ASSOCIATED SKILLS AND TRAINED EXPERTISE

WITH HIRING, TRAINING, AND that aren’t easily available in the
MANAGING an in-house team. market.
FOCUS ON CORE ACTIVITIES RISK MANAGEMENT

Concentrate on their primary - ‘ .
business activities, ENHANCING Mitigate risks by transferring

OVERALL PRODUCTIVITY and certain operational risks so that
allowing to allocate resources ‘~ REDUCING THE EXPOSURE TO

more effectively. POTENTIAL ISSUES.

gSMS 18



OUR BENEFIT TO OUR EMPLOYEES

PUNCTUAL & FAIR SOCIAL FUNERAL EMERGENCY
WAGES PAYMENT SECURITY ALLOWANCE FINANCIAL SUPPORT
@ “ﬂ&’g‘- 'ﬁ' 9
: & 2
l‘.= /1 \ &

FRINGE
BENEFIT

e%o

D) sms

D

* Company Uniform

* Monthly complimentary
drinks

* Annual health check-up

STANDARD SERVICE MIND &
WELFARE SERVICE EXCELLENCE
TRAINING

=

19



OUR CLIENTS

Conglomerate,
Automotive & Aerospace Trading & Industrial Consumer & Retail Technology & Media

M A

MITSUBISHI :

I S U 2 U MOTORS

@YAMAHA |

@W

GWM @_ﬂﬂfﬂva

(ontinental’®>

gSMS

Toray Tex

tiles

‘TORAY’ |
{Thailand) Public Company Limited :

AJINOMOTO. e

didZania

Bangkok

BAUSCH+LOMB

NEC

Canon

E] Electrolux

Valmet >

THOMSON REUTERS

20
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OUR CLIENTS

Banking & Insurance

ba CIMB THA

su1Ms Slo1dus Ine

@ a1n|UH Jsznuno

SOUTHEAST INSURANCE

(® £—®1

First Bank
c fUIATIDERNIN
wyiuilss mﬁ'lmj
ISLAMIC BANK OF THAILAND « *f" fret] HL-..»

SMS

D

Pharmaceutical,
Engineering & Others

SEL

Beiersdorf

Boehringer
Ingelheim

MONSANTO

Government Offices

Canada

4




OUR CLIENTS

Government Agency

usun InsAUUNALIIKYZIE NQ (UK1U)
National Telecom Public Company Limited TROT- CAT

depa

drineudauaiuasusiaf e
Digital Economy Promotion Agency

AunaudsznudIny
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ISO CERTIFICATION

Certificate of Registration /N\CZ —

Certificate Number THA/13/8475434587

The Management System of

SUKHOTHAI MANAGEMENT & SERVICES LIMITED

of
17 Chan 35, Sathon, Bangkok, 10120, Thailand

has been Assessed and Certified as meeting the requirement of

1SO 9001:2015

Scope of registration
Provides of Corporate/Executive Driver Services and Corporate Cleaning Services

Dato of Intial Assesament 2110672023
Date of Registration Date 0910772023
Ro-lasued NA

Date of Expiry 0910772026
Authorised by

V4

on behalf of ACS Registrars Litd
Whilst of ised ACS Rogestrars Lid

proporty of ACS Regisirars Li, 1o whom R must be returmed upon request
Certicate validity may be verfied upon request.

50, Th
Tol + 66(2) 3 222 272
Fax + 66(2) 3222 273
www.acarogiatrars-thai.com

1ISO 9001

Certificate of Registration /-\E Sﬂ

Certificate Number THA/13/8758647563

The Management System of

SUKHOTHAI MANAGEMENT & SERVICES LIMITED

of
17 Chan 35, Sathon, Bangkok, 10120, Thailand

has been Assessed and Certified as meeting the requirement of

I1SO 14001:2015

Scope of registration
Provides of Corporate/Executive Driver Services and Corporate Cleaning Services

Date of Initial Assessment 2110872023
Date of Registration Date 0800712023

Re-tssued NA

Date of Expiry 09/07/2026

Authorised by

on behalf of ACS Registrars Lid

Whilst al due Care was exercised in carrying out this assessment, ACS Registrars Lid
accepts responsibiity only for proven gross neghigence. This certiicate remains the
property o, Lid,

Cartificato validity may be verified upon request.

ACS Registrars Lid

Tel + 66(2) 3 222 272
Fax + 66(2) 3 222 273
WWWACSTOgLTars-that.com

NANESVL

1SO14001




Vishnu Temple
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REACH US

Location

21-23 Soi Chan 35, Sathon, Bangkok 10120

Phone
02212 6866

Email
s.thunyaporn@s.management

Web site
sms-exec.com






